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NOTICE

FOR INFORMATION OF ALL RESIDENTS,

Subsequent to the formation of the Grievance Redressal
Committee, the committee has met and has come up with a
operating procedure for addressing the concerns of the
aggrieved flat owners.

On behalf of the Grievance Redressal Committee, this notice is
for information of all flat owners about the procedure.

Procedure to be followed -

1) Aggrieved Flat Owners are requested to inform their
grievances to the committee through a letter mentioning the
unresolved issue.

2) Along with the letter all the relevant copies/documents
pertaining to the issue, which were earlier informed to the
“‘Alaktika Housing Complex Association” to be attached.

3) The letter to be submitted in a sealed envelope to the
Association office,

4) In the letter flat owner also should mention his/her contact
number and email id for communication purpose.

5) The Grievance Redressal Committee would meet at regular
intervals and take appropriate action on the “issues”.

6) The Committee may also meet the concerned flat owner,
board members if required and inform/report to both the Flat
Owner & Board,
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